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 Notes : 1. All questions are compulsory. 

 2. All questions carry equal marks. 
 

    

1.  Write short notes on: 

 

a) Control panel in windows. 

 

b) Advantage of e-commerce. 

 

OR 

 

a) Characteristics of computer. 

 

b) System Tools. 

 

 

2.  Write a detailed note on history and uses of Internet. 

 

OR 

 

Write a brief note on social networking sites. 

 

 

3.  What is Disk cleanup and Disk defragmenter used for? How it works? 

 

OR 

 

Differentiate between Input and Output. 

 

 

4.  What do you understand by E-Banking? State the difficulties in its implementation in 

India. 

 

OR 

 

What is computer virus? Explain their types in detail. 
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